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Project Overview
•NWA is experiencing intense urbanization and 

immigration
–Hispanic population increased from 3,190 to 29,308 
between 1990 and 2000.

•An estimated 80% of NWA Hispanics are bilingual 
but prefer Spanish language mediums

•Large majority of water quality educational 
materials are in English only (it is improving!)

•Tailoring pollution prevention messages specifically 
to the Hispanic community, allows for 
relevance to that community



Project Goals
•Continue the mission of the UACES to

provide research based, non-formal 
education to Arkansans

•Expand the Water Quality Outreach & 
Education programs & materials to
include the growing Latino population

•Engage the Latino Community into
actively participating in addressing
issues affecting water quality
protection



•Educational Material Translation
–Adapt existing & create new materials

•Public Outreach & Awareness
•Youth Education
•Adult Education
•Upper White & Illinois River Watersheds

Benton, Carroll, Madison,
Washington Counties

Project Activities



Project Results
•Publications developed:

–Posters on HHW recycling, proper lawn & garden
care, auto maintenance, protecting storm drains

–Fact sheets on HHW & auto maintenance; “What is
Stormwater?” waiting to be translated

–Brochure on protecting stormdrains
–Utility bill insert on “Understanding Stormwater”

with tips for homeowners



Project Results
•Media outreach:

–TV: segment on La Raza with Magna, Asi Asi Just
Like That, local news coverage on Rain Gardens
promotional event

–Radio: live call-in on runoff and HHW; interview
with Que Pasa What’s Up; many PSAs on yard
waste, soil testing, composting

–Print: Feature article on NWA’s stormwater
issues; article on importance of protecting
drinking water



Project Results
•Educational events:

–Poster displays at community events
•County fairs, “green” fairs, street fairs, health 
fairs, farmer’s market, community organization 
conferences, networking organizations

–Poster displays at public buildings and local 
businesses

•Hispanic owned businesses, public libraries, 
Health & Human Services, courthouses, local 
shopping malls, activity centers



Project Results
•Youth Education:

–Focused on schools with high Hispanic
student populations

–Both classroom and non-classroom 
programs provided, much of it “hand’s on”

–Topics included: watersheds, the water 
cycle, stormwater runoff, groundwater 
pollution, preventing NPS pollution, etc.



Project Results
•Youth Education:  Publications -

– English/Spanish coloring & activity booklet
•Water cycle, EPA’s HHW maze, stormdrains, 
design your own stormdrain cover

– Be a HHW Detective (English/Spanish)
•Home assessment and inventory designed for 
youth and parents



Obstacles
•Misconceptions about US drinking water
•Benton & Washington vs. Carroll & Madison 

–urban vs. rural
–organized communities vs. non-organized

•Assimilating to different cultures
•Avoiding the impression of preaching or

lecturing on issues (includes ALL 
audiences)

•Inability to provide conversational programs
in Spanish



Lessons Learned

•Having someone on board with ties to
the community helps immensely!

•Can’t necessarily trust other
translations, can affect credibility

•Family activities can increase program 
participation



Program Sustainability Beyond 
the Project

•Translation costs money, whether you have
someone on staff or contract it out

•¿Habla Espanol? 
(Hmong, Marshallese, Laotians)

•Working relationships formed with media
& community leaders

•Measuring change & results in the future
–Illinois River Watershed Survey



Next on the Horizon
•Spring HHW roundup at St. Raphael’s Church
•TV segments on Jones’ TV (Jones’ Center for Families)

–EPA’s Chucho Salva el Dia
–Emilio’s Adventures (bilingual)
–Translation of Beaver Water District’s “History of

Beaver Lake”
•Spring news article series on soil testing in Noticias

Libres
•Training for landscape professionals in Spanish
•Translation/development of educational materials

–Glossary of drinking water terms, constructing rain 
barrels

•Continue youth education, poster displays, etc.



íGracias!
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